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Florida Products is a company that produces natural juices, concentrates, fruit and ?

vegetable purees, and coffee extracts for the food industry.

Due to Florida Products' commitment to quality, food safety, security, environment
and energy management, from the Management of this company and through this
Integrated Policy, we want to transmit both to our collaborators, business
associates, and to any related person with us or with our products directly or
indirectly, our commitment principles:

e We seek customer satisfaction by complying with the legal and regulatory
requirements that apply to us and others that the organization subscribes to,
ensuring the quality, food safety and security of our products as well as energy
efficiency in the organization.

e We prevent pollution by reducing the significant environmental impacts
originated in productive activities.

e We quantify the impact of greenhouse gases (GHG) derived from our activity
through the recognition of the footprint and the verification of the GHG inventory.

e We seek continuous improvement of the Integrated Management System and
energy performance by establishing and ensuring the availability of information
and resources to achieve the objectives and goals. We work through interactive
communication, through the improvement proposals of our staff and interested
parties, which allows us to respond to the required information demands.

e We ensure the competence of the personnel through adequate motivation,
training and supervision, which allows us to generate an organizational culture
aware of the use and sustainable acquisition of products/services, as well as
support for design activities that consider the improvement of energy
performance.

e We support activities associated with improving energy performance and
preventing environmental pollution.

e We promote standards of ethical business conduct among our collaborators,
suppliers, business partners and other interest groups.

e Additionally, we are committed to food defense, food fraud control, integrity of
our processes, biovigilance as well as the prevention of bioterrorism, drug
trafficking, smuggling, bribery, corruption and any illegal activity in our supply
chain.

e We promote security in the use of information technology.

The Management undertakes to work under the principles of corporate social
responsibility, to review this policy annually since it is a reference framework for
establishing the objectives of the SGI; and to make the necessary adjustments to
the Integrated Management System to ensure its adequacy and effectiveness.
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